
This is a tentative list of workshops for the conference. The schedule is subject to change before the conference date. 

Wednesday July 26, 2006 – Pre-Conference
1 PM to 5 PM 
Concurent Sessions

Book Repair 

“Done properly, book repair is an effective preservation strategy 
that can extend the useful life of a collection and reduce 
replacement and binding costs.”

Wednesday's session will make it clear what repairs can best be 
done in-house and the most practical way to develop a program 
within your library to do them.

Specific repairs will be demonstrated, giving participants the 
opportunity for hands-on practice with the most common 
problems.

Krisan Gregson
Library Administrative Associate
Wake Technical Community College

Howell 
Library

Archives and the Community College 

The nuts and bolts of establishing an archives collection 
will cover these four main topics:

 Introduction to Archives
 Appraisal
 Arrangement and Description
 Preservation and Access

Jill Katte
Archivist for Student Life and Tech Services
Duke University Libraries

Janis Holder
University Archivist
UNC-CH Libraries

Howell 
Library

Cataloging in CCLINC 

Cataloging training class to learn the cataloging process used by 
CCLINC participants. Covers: CCLINC cataloging policies & 
procedures; Workflows procedures; Locating the right record; 
and SmartPort procedures. 

Colleen Turnage
Director of Learning Services
NC Community College System Office

Howell 
Library



Thursday, July 27, 2006

8:00 AM Registration - Continental Breakfast Lobby
Student 
Services 
Building

9:00 - 9:50 AM General Session
“Welcome to Wake Tech”
Tommy Rhodes, Executive Vice-President
Wake Technical Community College 

Program highlights
Don Forbes, NCCCLRA President 

Technology Today and Tomorrow in Community 
Colleges
Dr. Daryl McGraw, Chief Information Officer
Wake Technical Community College

A Word on NCLA
Robert Burgin, NCLA President

System Office Updates
Dr. Bill Randall, Associate Vice President for 
Learning Technologies 

Conference 
Center 
Auditorium

10:00- 10:30 AM Break with the Vendors Vendor 
Area



10:30– 11:20 AM Searching OCLC/WorldCat via NC Live for CCLINC 

This class offers tips for searching OCLC/WorldCat through 
NC LIVE.

Colleen Turnage
Director of Learning Services
NC Community College System Office

Howell 
Library

iTunes University 

What is it? Planning and preparing presentations for delivery 
using the multimedia services of iTunesU. This has important 
potential for libraries and instruction via distance learning.

Matilda Kirby-Smith
Coordinator of Instructional Technologies
Guildford Technical Community College

Conference 
Center 
Auditorium

Tutoring Resource Program
Centralized student learning resource program: Volunteers from 
the community, faculty, staff and peer tutoring 

Myra Blue, Dean of Learning Resources
Barbara Seymour, Learning Resources Coordinator
Pamlico Community College

Room 250

Creating an Inviting Atmosphere for Diverse Populations 

The Community College System and libraries in general have 
long extended an open invitation to an amazing diversity of 
people. Within our libraries, how can we celebrate this diversity 
and create space, services, and policies to support and honor 
differences? This session will present ideas and open dialog for 
thriving in a diverse culture.

Crystal Baird
Associate Dean, Planning, Technology, & Library Services 
Davidson County Community College

Room 251

All is Fish that Comth to Net? 

This presentation is from a Master Trainer design regarding 
evaluating information on the World Wide Web

Christy Earp
Librarian
Wilkes Community College

Room 206



11:30 AM – 12:20 
PM

CCLINC User Group
Conference 
Center 
Auditorium

NC LITN User Group Room 250

12:30 PM Lunch
Includes musical treat from a sampling of Wake 
Tech’s chorale department - Members: Naomi 
Sjostedt, Naya Kim and Mark Anderson under the 
direction of Greg Honeycutt, Instructor, Fine Arts 
Department.

Café 
(1st floor)

1:15 - 2:00 PM Special Guest
Dr. James V. (Jim) Carmichael, Jr.

Professor of Library and Information and Library 
Studies at The University of North Carolina at 
Greensboro. He has published numerous articles both 
within and without the library field on southern 
library history, gender issues, and gay and lesbian 
issues and has most recently edited a collection of 
essays entitled Daring to Find Our Names: The 
Search for Lesbigay Library History. He is an active 
member of ALA and the Association for Library and 
Information Science Education and is a frequent 
speaker at various forums within both associations, 
and beyond.

Café 
(1st floor)



2:00 - 2:50 PM Britannica Online: It’s Not Your Father’s Encyclopedia 

Looking for new ways to help students get started on their projects? Want to 
learn about the new research tools and exciting new content that have been 
added to Britannica Online?

This presentation will explore the recently expanded Britannica Online 
Academic Edition plus take a look at Annals of American History and 
Enciclopedia Universal en Español. All three of these databases are provided to 
community colleges through NC LIVE. Join us to get your questions answered 
and receive printed materials to take back to your college.

Hilit V. Kravitz
Director, Professional Development
Encyclopaedia Britannica

Howell Library

Poetry Reading and Discussion 

Please join this local author and poet as she reads from her published book of 
poetry and discusses the inspiration for her work.

Anita L. Gibson, author of “To Whom Much is Given Much is Required”

Conference 
Center 
Auditorium

Ideas for Providing Library Services & Resources to our Distance 
Learning Community (Open Forum Discussion) 

Come share your experiences on providing library services and 
resources to your Distance Learning users and find out what other 
libraries have done. Share your thoughts on what we want to or should 
be doing to integrate services and resources into Distance Learning. 

Denise Woetzel
Reference Librarian
Guilford Technical Community College

Room 250

Basic Information Literacy in ACA 115 Study Skills 

Starting Spring 2006, the library was assigned an eight-hour block of 
ACA 115 to teach critical thinking/information literacy skills. Topics 
included clustering to narrow a topic as well as evaluating books, NC 
LIVE resources, and web sites for research purposes. Students were 
given pre- and post-assessments and were required to turn in a 
portfolio of their work. Attend this session to learn about the structure 
and content of the classes as well as what was successful and what 
needed refinement.

Lynn Gambon
Director of Library Services
South Piedmont Community College

Room 251

Getting Something for (next to) Nothing: Free and Open Access Serials 

There are literally thousands of high quality and high demand serials available 
for free online. What are libraries currently doing to make these accessible to 
their patrons? Could we be doing a better job of tapping this low cost resource?

Tim Bucknall, Assistant Library Director
University Libraries
UNC-Greensboro

Room 206

3:00-5:00 PM Vendor Showcase Conference 
Center 
Auditorium



Friday, July 28, 2006

8:00 - 8:30 AM Continental Breakfast Lobby

8:30 - 9:00 AM General Session

Announcements
Mike Crumpton, NCCCLRA Vice President

Value of Libraries in a Community College
Ben White, Vice President, Curriculum Education 
Service
Wake Technical Community College

Central Carolina Community College Library & 
Information Technology Program
Ellen Dickey, Lead Instructor & Advisor

Conference 
Center 
Auditorium



9:00-9:50 AM Searching OCLC/WorldCat via NC LIVE for CCLINC using 
Connexion and CatExpress 

This class offers tips for searching CLC/WorldCat through NC 
Live for non-CCLINC libraries.

Colleen Turnage
Director of Learning Services
NC Community College System Office

Howell 
Library

You’ve Got to Read This!: The Past, Present and Future of 
CPCC’s BookMarks Book Review Program 

BookMarks is a successful book review program started one 
year ago by CPCC Librarians in an effort to reach out and 
involve the CPCC community in reading/literacy activities. This 
presentation will cover how BookMarks began, current 
marketing practices, how the events are planned and carried out, 
and future plans.

Jennifer Arnold, Senior Librarian
Gena Moore, Technical Librarian
Central Piedmont Community College

Conference 
Center 
Auditorium 

Ideas for Collaborating with Faculty (Open Forum Discussion) 

Come share your collaborative experiences with faculty and 
thoughts on what we want to or should be doing to build 
partnerships with faculty. Find out from colleagues how their 
libraries have collaborated with faculty on special events, 
projects, instruction, etc. 

Denise Woetzel
Reference Librarian
Guilford Technical Community College

Room 250

“Why Do We Have To Do This?”
Teaching MLA Citation
What is MLA citation? Is it a modern form of torture? Is it a 
secret code that unlocks the mysteries of the cosmos? Or is it a 
necessary step in the research process? This session will cover 
how to introduce and engage students using MLA citation. 

Jason Setzer
Reference Librarian
Davidson County Community College

Room 251

"The Accidental Library Manager" - Who Am I? 

When confronting work tasks, have you ever given second thought as to 
why you do what you do? Well, theory and research support that all 
humans act and perform best when relying on their unique instinctual 
style. In this workshop, you'll discover the 4 "instinctual styles" 
individuals within a work unit employ to problem solve and accomplish 
work tasks. Participants will identify their instinctual makeup, then 
explore the implications when only one approach to "getting the job 
done" is embraced and supported.

Julia Lanham
Training Specialist
Public Library of Charlotte & Mecklenburg County

Room 206



10:00 - 10:30 AM District Breakouts Conference 
Center 
Auditorium

10:30 - 11:00 A M Break with the Vendors Vendor Area

11:00 - 11:50 AM Instruction Beyond Tours: What Do Libraries Have That Google 
Does Not? 

In a generation where students think Google before 
libraries as a source for finding information, how do 
libraries compete? This session will demonstrate a lesson 
plan used to increase library instruction statistics by 4.5% 
in one semester.

Suvanida Duangudom
Outreach Services Librarian
Wake Technical Community College

Mary Tucker
Reference Librarian
Wayne Community College

Howell 
Library

Wake AHEC Digital Library 

The AHEC Digital Library (ADL) is an online resource that 
improves access to current medical literature and other quality 
health information resources for North Carolina health care 
professionals. This session will provide an overview of AHEC
services and will highlight the AHEC Digital Library Initiative.

Susan Hardee
Director of Library Services
Wake AHEC Medical Library

Stacy Rideout
User Services Coordinator
Wayne AHEC Medical Library

Beverly Richardson
Outreach & Preceptor Services Coordinator
Wake AHEC Medical Library

Conference 
Center 
Auditorium

Britannica Online: It’s Not Your Father’s Encyclopedia

In a generation where students think Google before 
libraries as a source for finding information, how do 
libraries compete? This session will demonstrate a lesson 
plan used to increase library instruction statistics by 4.5% 
in one semester.

Hilit V. Kravitz
Director, Professional Development
Encyclopaedia Britannica

Room 250



11:00 - 11:50 AM LibQual Consortium Grant Results 

Discussion of the results achieved by the spring LibQUAL 
survey administered by a consortium group of CC libraries

David Goble
Dean, Library Services
Central Piedmont Community College 

Room 251

ID Conversion for Colleague 

Open forum discussion on converting student ID numbers in 
order to comply with social security number directive

Ruth Bryan
Director of Learning Services Technology
NC Community College System Office

Deborah Foster
Access Services Librarian
Fayetteville Technical Community College

Room 206

12:00 - 12:40 PM Lunch Café (1st 
Floor)

12:45 - 1:30 PM Special Guest
Mary Boone, North Carolina State Librarian 

A native of North Carolina, Ms. Boone received her 
BA and MSLS degrees from the University of North 
Carolina at Chapel Hill. She was director of the 
Chapel Hill (NC) Public Library from 1978 to 1985 
and was a founding member of the North Carolina 
Public Library Directors Association. Since 1985 she 
has been a Foreign Service Library/Information 
Resource Officer with the United States Information 
Agency and the U.S. Department of State, with 
service in Asia, the Middle East, Europe, and 
Washington, DC. Her assignments included serving 
as the director of the Department of State's extensive 
international library program from 1999 to 2002 and 
overseeing the planning and establishment of the 
Jefferson Information Center, a new Department of 
State initiative incorporating its existing library and a 
new research service, from 2002 to 2005. The UNC-
CH School of Information and Library Science 
presented her with its Distinguished Alumni Award in 
December 2003.

Conference 
Center 
Auditorium



1:30 - 2:30 PM Business Meeting

District Reports
Procedure Manual Committee
New Officers
Treasurer’s Report
Awards

Conference 
Center 
Auditorium

2:30 PM CCCLA Meeting
Conference 
Center 
Auditorium
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